
Montana’s PERM Process

State submits Medicaid and CHIP 

universe to SC

Data Processing and Medical Record 

Review

Eligibility Review

SC – Statistical Contractor: The Lewin Group       RC – Review Contractor: CNI Inc.  

SC generates random sample for RC

State generates random sample

State Completes Eligibility Reviews

RC requests records 

RC completes Medical 

Record Reviews

State submits Eligibility Review 

findings

State writes Corrective Action Plan (CAP) and submits to CMS

State applies CAP to reduce future errors

RC completes Data 

Processing Reviews

RC submits Review findings to SC

SC analyzes findings

State creates universe
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